Corporate Public Issues and Their Management—Reprint Series
The following selected articles from Volumes | through XXXI of Corporate Public Issues and Their
Management are available for sale. Reprints are listed with the organization featured as keyword. The last
two digits of the catalog number indicate the year that the article appeared.

Reprints cost US$15 each (US$10 for IMC Members) and are available in print only.

Number Title Number Title
07-14-82 __ Alcoa’s Public Issue Survey 10-23-85 __ Audubon Society on Wildlife Issues
15-10-90 Issue Management Profile: Alcoa 17-08-92 __ Issue Management Profile: Avon
14-06-89 Issue Management Profile: Alexander & Products
Alexander 16-21-91 __ Issue Messages at Baltimore Gas &
10-16-85 Allstate’s Issue Management Process Electric: Packaging the Product
30-10-08 Altria Client Services: Issue Efficiency, 14-03-89 ___ The Language of Survival at BankAmerica
Effectiveness 17-03-92 _ BankAmerica: Setting the Industry
10-17-85 Aluminum Association Blazes Issues Standard
Management Trail 26-02-04 __ Bank of America: Issue Management
01-02-76 Issue Management at American Can Team Work
Company, viewed by President William S. | 01-11-76 ___ Issue Management Failure—The Bankers
Woodside Trust Case: Skilled Communications
08-11-83 American Can’s Restructure: Planning in Interpret Strategy, But Was the Strategy
Action Right?
07-21-82 Issue Action Programming at American 19-20-94 ___ Baxter Tackles Packaging Reduction
Express 13-12-88 __ Bell Atlantic Adds Value Through
13-06-88 Issue Management Profile: American Stakeholder Relations
Express 17-06-92 _ Boeing Applies Process to Federal Issues
15-22-90 Key Issues at American Express 19-22-94 _ Issue Management: Synergy in Action at
09-21-84 American Institute of Certified Public Bristol-Myers Squibb
Accountants Future Issues Committee 15-19-90 __ British Gas Addresses Key Environmental
12-12-87 “The National Health Policy Agenda“ Issues
American Medical Association Leads 21-13-96 __ Issue Management at Brookwood
Industry Medical
18-08-93 American Paper Institute Launches 13-07-88 __ Issue Management Profile: Brown &
STEP as Performance Goal Williamson Tobacco
28-02-06 American Petroleum Institute Fuels 28-09-06 — BT Group plc Model Measures Issue
Issue Identification Monitoring Materiality
10-22-85 New Structure at Ameritech 13-02-88 ___ Issues at Burroughs Wellcome: Stage
13-15-88 Issue Management Profile: Amoco Set for Textbook Case
Corporation 28-01-06 — California Avocado Commission Forms
12-21-87 Anheuser-Busch Takes Action to Curb Fruitful Alliance
DWI 17-09-92 _ Global Training Strategy: Caltex Sets
27-01-05 Anthem IM Process Keeps Issue Example
Positions Consistent 09-23-84 __ Issue Management in the Canadian
26-05-04 Ally Development on AstraZeneca Mining Industry
Issues
30-03-08 AstraZeneca Issue Scan: Internalizing 27-07-05 __ Issue Management at Cal,'pet & Rug
Externalities Institute Reduces Issues’ Footprint
06-23-82 Issue Management at Atlantic Richfield 12-01-78 _ Chemical Manufacturer's Association:
17-16-92 Atlantic Richfield Company Association Leadership through Issue
Demonstrates Issue Posturing Management
04-19-79 The “Monitoring” and “Prioritizing” of Issues 14-02-89 ___ Issue Management Profile: Chevron
at AT&T Corporation
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15-20-90 __ A Model: Chevron’s Environmental Report 17-13-92 _ Issue Management Profile: Equifax Inc.
17-04-92 _ Chevron Pursues Goal of Quality 25-04-03 Product Innovation: IM Result at Equifax
Excellence Inc.
17-05-92 _ Creating a Vision: Chevron’s Example 09-23-84 _ Evenflo’s Crisis Program
17-02-92 __ Ciba-Geigy Canada Brings Issues to the 14-04-89 ___ Issue Management Profile: Florida Power
Line Corporation
19-12-94 _ Issue Management at Ciba-Geigy Canada 17-15-92 _ Gas Research Institute: Issues Link
28-11-06 — Ciba Escalation Process Aims for Pre-Crisis Research and Development
Action 12-04-87 ___ Issue Management Profile: General
12-03-87 ___ Citicorp: Strategies for Decentralization Electric
25-01-03 ___ Citigroup’s “Embedded” Strategy on Issues 07-07-82 __ generzlal Foods and Issue Action:
27-06-05 __ The City of Calgary Meets Citizen Xampies _
Concerns with IM 18-05-93 I\garx Comments on Public Interest Report
30-07-08 __ Colorado Springs Utilities Energizes Issue (General Motors) .
Consensus 07-04-82 ___ Issue Management Profile: General
25-03-03 ___ CO Springs Utilities Launches IM System Telephone Company of Florida
07-06-82 ___ lIssue/Policy Management at Concordia 20-17-95 ___ Georgia-Pacific Links Policy with Action
and ImpIe_mentatiop—Contir_lenfal IIIi|_10is 16-04-91 __ Giant Food: Listening to the Consumer
Corporation/Continental IIImons.NatlonaI 22.13-99 Glaxo Wellcome Shares IM Roll Out
Bank and Trust Company of Chicago Strategy
14-19-89 CS_X Institute Tackles Mahagement Issues | n9.12.84 __ Issue Management Profile: W.R. Grace &
20-11-95 __ Dairy Management Inc. Links IM to Company
Planning ; c
12-04-87 GTE-California Links Corporate and
19-16-94 __ Distilled Spirits Council of the U.S. Takes T Issue Objectives P
Issue Focus -
15-18-90 Issue Management Profile: GTE
11-17-86 __ Dow Canada Priorities: Action, Then - Telephone %perations
Communlcat{on . 30-04-08 __ Healthcare Distribution Management
11-02-86 ___ Issue Analysis at Dow Chemical Association (HDMA) Issue Team
19-15-94 _ Dow Europe’s Issues Get Team Approach | 11.20-86 ___ Vitamin Fortification: Win-Win for
16-20-91 _ Dow Sets Standard for Policy Excellence Hoffmann-LaRoche, Inc.
23-12-01 __ Dow Chemical Process Integrates Skills, 16-09-91 ___ Issue Management at Hoffmann-
Insights _ LaRoche Inc.
29-09-07 __ Dow Chemical Process Elements: 11-15-86 ___ Honda Foundation Uses Issue Process
Simple & Scalable o o 14-20-89 ___ ICI Americas: The Image and the Issues
29-08-07 __ E;iistgner Bank Builds "Reputation 10-19-85 ___ Issue Management at lllinois Bell
29-06-07 ___ Duke Energy Leadership Powers 09-04-84 ___lssue Management at Imperial Oil
Stakeholder Engagement 31-04-09 ___ International Council Mining and
. A Minerals (ICMM) Framework Extracts
31-08-09 __ Duke Energy’s Sustainability Filter Credibility
E I Choi
mF)oYvers SSU? olees 19-18-94 ___ Issue Management at International
19-19-94 _ Emissions Trading at Duke Power Paper
21-15-96__ ‘ssue Database Key [M Tool at Duke 30-02-08 ___ Intel Relationships Surface Emerging
15-21-90 Pov;(ler' Envi tal Affairs at DuPont issues
oY rrotiles Evironmental Aftairs a“ uron Y 08-03-83 ___ Strategic Issue Management at
31-06-09 ___ Issue Management at DuPont “Always On InterNorth
26-07-04 | M t at East Chemical
— gi;‘:pas;ageme” at kastman Lhemica 29-07-07 ___ Kingfisher Steps: Blueprint for Global
Issue Standards
12-09-87 __ Embhart: Bull Market for Issue
Management 19-11-94 __ Issue Management at Labatt Breweries
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18-20-93 __ “Shaping Change” at Levi Strauss & Co. 13-01-88 ___ Issue Management Profile: Pacific Mutual
17-20-92 __ Loblaw Empowers Consumer Issue Action 24-09-02 Patagonia Sees Mandala as Governance
on Environment Model
16-02-91 __ Los Angeles Dept. of Water & Power 09-14-84 Peat Marwick’s Public Policy Management
Addresses Air Quality Issues 10-23-85 Issue Leadership at Peat Marwick
15-12-90 _ New Course at McDonald’s: Change for 12-07-87 On Site: Pechiney
the Better 17-19-92 Pennsylvania Power & Light Cites
22-08-98 ___ Memorial Health Builds IM System 10.02.85 Ee”efl'ts é’f Early 'Ssgel ACt'OI:‘A t
- . -02- eople Express and Issue Managemen
14-10-89 ___ Issue Management Profile: MetLife 07-11-82 Issue: Employees in Public Affairs at
Property & Casualty PepsiCo
11-16-86 _ ngheSt Priority at Middle South Utilities 29-05-07 Pfizer A||gns Performance with Issue
06-22-81 __ Issue Management Profile: Monsanto Expectations
11-22-86 ___ Policy Evolution Continues at Monsanto 14-17-89 Issue Management Profile: Philip Morris
. Companies
16-17-91 Monsanto Issues Annual Environmental 11-07-86 Business Guidelines for Pitney Bowes,
Report Inc.
21-03-96 ___ Community Relations as a Strategic Asset: 11-09-86 Issue Management Profile: Pitney Bowes, Inc.
The Case at Motorola 16-05-91 Environmental Policy at Potomac Electric
26-08-04 ___ IM at Motorola: An “Embedded Mindset” 19-21-94 Better Change from Price Waterhouse
07-16-82 ___ Executive Profile—Public Policy Issue: 13-23-88 ___ Procter & Gamble's Gendell Offers
Volunteerism at Mutual Benefit Insights on Issue Management
PR o . 22-14-99 Issue Management Profile: Procter &
03-04-78 _ The Bank in a “Dead City” —National Bank Gamble
of Detroit Case Study 31-09-09 ___ Proctor & Gamble (P&G) Process: A “Top
21-20-97 __ The U.S. Beef Industry & “Mad Cow Shelf” Product
Disease” (National Cattlemen’s Beef 15-11-90 Issue Management Profile: Prudential
Association) 22-19-99 IM Intelligence Fosters New Business
22-05-98 __ National Coffee Association Addresses Model at Prudential
Health Issues 27-08-05 Prudential’s IM Unit Plays Key Role in
16-06-91 ___ A Model: Stakeholder Relations at NCR Market Entry
09-11-84 ___ “The Shaping of an Issues 26-06-04 PSEG Internalizes Issues with Lines of
Strategy” (Néstle) Business _ _
31-05-09 ___ Issues Define CSR as Néstle “Creates 30-01-08 E?ot:jc:;?nk Engagement Guides Policy &
Shared Value” :
12-08-87 Issue Management Services at New York 10-21-85 Rexnord Maps Social Movements
-08-87 ___ Issu i W - " .
Power Authority 21-22-97 Rio Tinto Launches Communities Pol-lcy
11-11-86 ___ Issue Management Profile: Niagara 09-01-84 Issue Management at R'JTR' InternaFlonaI
Mohawk 28-07-06 Royal Bank of Canada Finds Value in
16-10-91 __ Issue Management at Noranda Inc. 98.01-07 \:rtuel Canadian M ted Police (RCMP
06-20-81 ___ “We Did It Ourselves...Issue Management - C:x: diaznl\jl‘o:;'t‘ies°F”O’: ee Issc:ul,ce ( )
at Northwestern National Bank Intelligence 9
24-08-02 Novo Nordisk Creates Stakeholder Value
14-05-89 - | M t Profile: NYNEX © 06-22-91 Issue Management at The Salt Institute
18_17_93 - ;Su:t gnageme.n " rol T.NYNEX c orp- 21-24-97 Sandia Develops “Vital Issues Process”
Y — -ua|y ommLfmca |9n a. . orp- 15-06-90 Social Investment at Scott Paper
30-05-08 __ Timely Issue Diagnosis Aids Ontario

Ministry of Health

21-21-97 __ Owens Corning Adopts Issue

Management

26-04-04 _ Owens Corning Focus: Product

Performance

17-18-92

22-10-98

Company
Socially Responsive Managers at
Sebastian

Shell System Balances Profits and
Principles
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23-02-00 __ Shell Report 2000: People, Planet & 15-13-90 __ Toll Road Corporation of Virginia
Profits Proves Value of Stakeholder Ties
28-08-06 ___ CEO Vision Frames Issues at Shell 30-08-08 ___ {AO"O'“O Hy‘i'“é Embfedf('assue,,
. anagement, Goes for “Green
Internathnal BV L 30-11-08 ___ Toy Industry Association Plays Up Its
31-07-09 __ Shell Builds Stakeholder Communication Issue Management Strengths
Pipeline o4 ) ) ;
01-06-76 __ SmithKline Corporation’s “Issues for 12_?;32 — ;I'NFIQ ggfife?ttfr:zit%:miogcgr:i?:ﬁ:)n
Action . ) 29-03-07 : Unilever Issues Energize Corporate
25-05-03 ___ Protecting the Brand: IM at Sony Vitality Mission
Electronics . )
12-23-87 ___ Issue Management Profile: Southern 12-18-87 __ ﬂnl\llt:rgg\rlg%,t' Slzscl:ie(:)rlz/lanagement Leader
California Gas . . . .
09-17-84 ___ Policy Profile: Southern New England 20-02-95 __ ﬁ:\l’:’/ersny of Medicine & Dentistry-
Telephone Jersey Finds Value in Issue Coalition
03-01-78 ___ Issue Management at Sperry-Rand ] 26-11-04 ___ Verizon Applies IM for Transformation
03-17-78 Carcm_ogen_s:’Case Study of Standard Oil 01-08-76 ___ Virginians for a Clean Environment
of California’s Issue Management Combats Restrictive Container Legislation
12-17-87 ___ Issue Management Profile: Sun in the Virginia Legislature
Company 13-16-88 __ Issue management Profile: Warner-
31-01-09 __ IM: Business Unit Resource at Lambert
Sumitomo Corporation 27-03-05 __ Washington Mutual Process Speaks
19-09-94 _ Sun Company CEO Urges “New Language of Business
Mindset” 16-14-91 __ Waste Management's Environmental
26-10-04 __ Swiss Re Gives Update on Report
“Top Topics” Process 21-18-97 __ Issue Management adds Value at
27-02-05 _ Product Stewardship: Focus of IM at Weyerhaeuser
Syngenta 24-01-02 ___ Whirlpool Integrates IM for Strategic
21-23-97 ___ Issue Management Profile: 3M Gain
26-09-04 _ Issue Management at 3M: “Many Faces, 13-17-88 ___ Issue Management and the Global Market
One Voice” at Xerox
01-13-76 ___ Tobacco Institute, Inc.—A Real Public 16-16-91 _ Xerox Leverages Issue Monitoring
Issue Intelligence
Payment Enclosed** You may fill out this form then mail or fax it to:

** To pay by check, please note checks should be drawn on a US bank and made payable to:

Issue Action Publications, Inc., 207 Loudoun Street, SE, Leesburg, Virginia 20175, USA

VISA Card No: Name as it appears on Card:

Exp. Date: Security Code: Signature:
Name: | am ordering Reprints @ US$15 each $
Position:

Organization:

Address:

Telephone:

Email:

ordering

U I am an Issue Management Council Member (discounted price)
Reprints @ US$10 each $

Total Amount Due: §

Issue Action Publications, Inc., 207 Loudoun Street, SE
Leesburg, Virginia 20175, United States of America

Tel: 703.777.8450 1 Fax: 703.777.8484 | Email: cpi@issueactionpublications.com
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